AVIATION, TRANSPORT & LOGISTICS

Inspector Mobile Apps & Back-Office Platforms
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OVERVIEW

Integrated mobile and back-office ecosystem connecting field inspectors with centralised
regulatory systems. Mobile apps support offline inspection workflows with real-time sync; the
back-office platform manages scheduling, task assignment, case escalation, and compliance
reporting.

PROJECT DETAIL

The Inspector Mobile Applications and Back-Office Platforms provide a fully integrated digital ecosystem
connecting field operations with centralised regulatory and operational management systems. The mobile
applications empower inspectors to conduct on-site assessments efficiently using secure, feature-rich tools
designed for real-world field conditions.

The mobile apps support offline functionality, allowing inspectors to continue working in areas with limited
connectivity. Data is securely synchronised with central systems once connectivity is restored, ensuring no
loss of information and maintaining operational continuity.

The centralised Back-Office Platform enables supervisors and administrators to manage inspection
schedules, assign tasks, track field activities in real time, and review submitted inspection reports. Automated
workflows support violation issuance, corrective action tracking, case escalation, and approval processes.

Advanced case management capabilities allow authorities to monitor inspection outcomes, track repeat
violations, manage appeals, and generate enforcement reports. Real-time dashboards provide visibility into
inspection coverage, productivity metrics, and SLA compliance.

Role-based access controls, encrypted data transmission, audit logs, and secure authentication mechanisms
ensure data integrity and confidentiality across all field and headquarters operations.

CONCLUSION

By digitising inspection workflows, we enhance operational efficiency, improve data accuracy, strengthen
regulatory oversight, and ensure seamless coordination between field inspectors and central authorities.



