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Enterprise Document Management System (DMS)
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OVERVIEW

A high-volume DMS built for cargo and logistics operations, centralising document storage,
version control, approval workflows, and controlled distribution. Features OCR-enabled retrieval,
digital signatures, and integration with cargo management systems, ERP, and regulatory
reporting tools.

PROJECT DETAIL

The Enterprise Document Management System (DMS) is designed to manage high-volume operational,
regulatory, and compliance documents across complex cargo and logistics operations. The platform
centralises document storage and governance within a secure, structured environment, ensuring
consistency, traceability, and regulatory compliance.

The solution supports comprehensive document lifecycle management, including creation, indexing,
classification, version control, check-in/check-out controls, approval workflows, and controlled distribution.
Automated routing and configurable approval chains ensure operational documents are reviewed through
defined governance processes.

Advanced security features include role-based access controls, document encryption, watermarking, digital
signatures, and detailed audit trails capturing every action performed on a document.

The DMS integrates seamlessly with cargo management systems, ERP platforms, email systems, and
regulatory reporting tools, enabling automated document synchronisation. OCR and intelligent indexing
capabilities allow rapid retrieval of archived documents, improving responsiveness.

Built for scalability and high availability, the system supports multi-location operations, distributed teams, and
high transaction volumes while maintaining performance reliability.

CONCLUSION

By digitising document workflows across logistics operations, our Enterprise DMS enhances operational
control, improves regulatory compliance, reduces paper dependency, and strengthens governance across
mission-critical cargo environments.



