TELECOM & DIGITAL GOVERNMENT

Document & Correspondence Systems

Telecom / Document Management

OVERVIEW

Enterprise-wide platforms managing official communications, contracts, and policy documents
with automated reference numbering, configurable routing, and digital signatures. Ensures
regulatory compliance through encrypted storage, retention policy enforcement, and
comprehensive audit trails.

PROJECT DETAIL

The Document & Correspondence Systems provide secure, enterprise-wide platforms for managing inbound
and outbound communications, official letters, memos, contracts, and policy documents. The system
digitises document lifecycle management from creation and classification to routing, approval, archiving, and
compliant retention.

Automated reference numbering, configurable workflows, digital signatures, and deadline tracking streamline
correspondence processing while ensuring traceability and accountability. Advanced search capabilities,
metadata tagging, OCR-enabled indexing, and document versioning enhance retrieval efficiency.

The solution ensures compliance with regulatory retention policies, supports encrypted storage, and
maintains comprehensive audit trails for every action performed on a document. Integration with email
systems, case management platforms, and ERP solutions ensures seamless inter-departmental
coordination.

CONCLUSION
By digitising document and correspondence management, the system enhances organisational efficiency,
ensures regulatory compliance, and provides a fully auditable, secure environment for managing
institutional communications at scale.



