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OVERVIEW

Integration architecture enabling secure interoperability between government platforms, national

identity providers, ERP systems, payment gateways, and case management tools. Built on

standardised APIs, SSO/MFA, and encryption — with full compliance logging aligned to national

cybersecurity frameworks.

PROJECT DETAIL

The solutions are designed for secure interoperability within complex government ecosystems, enabling

seamless integration with national identity providers, enterprise directories, ERP systems, payment

gateways, CRM platforms, case management systems, and other public-sector applications.

Using standardised APIs, secure middleware layers, and service-oriented architecture principles, the

platforms ensure reliable and controlled data exchange across systems. Identity federation, SSO integration,

multi-factor authentication, and encryption protocols safeguard sensitive information while enabling

frictionless cross-system workflows.

Comprehensive logging, monitoring, and audit mechanisms ensure transparency and compliance with

national cybersecurity frameworks and data governance standards. The integration architecture supports

scalability, high availability, and disaster recovery configurations — ensuring uninterrupted digital service

continuity.

CONCLUSION

These integration capabilities ensure that digital government platforms operate as a cohesive, secure

ecosystem — enabling data-driven governance, seamless service delivery, and full compliance with

national cybersecurity and data sovereignty requirements.


